
Managing Impact on the Community and the Environment 

Before implementation, all SM Prime projects secure permits and comply with other 

requirements and laws of the different government agencies including the 

Department of Environment and Natural Resources. For some municipalities, a 

Multi-Partite Monitoring Team is also required, which is comprised of mall 

administration representatives, members of the local government, the community, 

and other stakeholders. 

While majority of our projects are located in highly urbanized areas, some expansion 

projects reach out with their own developing initiatives to nearby towns and 

communities. Prevention and mitigation measures implemented in processes of 

operations with significant potential or actual negative impacts on local communities 

include engaging local businesses to become tenants of the mall and preference for 

hiring locally. 

The company is committed to providing quality real estate and services. All business 

partners (suppliers, contractors, service providers, etc.) are screened based on a 

criteria that emphasizes quality of service, cost efficiency, moral standing and 

compliance with related laws. SM Prime prefers to engage the services of local 

suppliers for each mall in both the Philippines and China. 

SM Prime is an apolitical and nonpartisan organization. Partnerships with 

government agencies and associations are in a representative capacity for the private 

sector in endeavors related to stakeholder and industry consultation, capacity-

building, and the promotion of shared advocacies. 

SM Prime also supports the government’s information dissemination efforts by 

providing maximum exposure as a venue for caravans or mobile exhibits for 

government projects and services. 

SM Prime takes it upon itself to subject its operations to regular assessments for 

constant improvement of product and services. These include regular security audits, 

solid and hazardous waste management audits, drills and trainings for the emergency 

response teams, as well as continuous dialogue and review of the company’s 

business continuity and risk management plan. 

The company aims to go beyond the standards provided by government ordinances 

to secure the longevity of our operations and with great consideration of the 

community at large. 


